
 

Netflix: Revolutionizing Streaming with Open 
Connect 
How a Custom Content Delivery Network (CDN) Helped Netflix Stream to 
the World—Fast, Smooth, and Scalable 

 

🛠 The Challenge: How Do You Stream to 250+ Million People 
Without Breaking the Internet? 

By the early 2010s, Netflix had evolved from a DVD rental company into a global streaming 
giant. But the infrastructure that powered the internet back then wasn’t ready for 
high-definition, on-demand video at massive scale. 

Each time a Netflix user hit “Play,” the content had to travel long distances through the public 
internet—causing: 

● 📉 Buffering and poor video quality 
 

● 🌍 Inconsistent performance across regions 
 

● 💰 High bandwidth costs 
 

● 📡 Network strain during peak viewing hours 
 

Netflix realized it couldn’t rely on traditional internet infrastructure. So it did something 
radical: it built its own global delivery system, tailored specifically for streaming. 

 

💻 Enter Open Connect: Netflix’s Custom-Built CDN 

A Content Delivery Network (CDN) is a system of distributed servers that delivers web 
content—like video, images, and software—based on the user’s location. 

Most companies rent space from third-party CDNs like Akamai or Cloudflare. But Netflix built 
Open Connect, its own purpose-built CDN designed from the ground up for one mission: 
stream Netflix content faster, more efficiently, and more reliably than anyone else. 



 

⚙ How Open Connect Works: A Streaming Superhighway 

Open Connect puts content closer to the user—physically and digitally. Here's how: 

🌐 Edge Caching Servers 
 Netflix installs custom-built servers directly inside ISP (Internet Service Provider) data 
centers around the world. These servers store popular Netflix content locally, reducing the 
distance video has to travel. 

📦 Preloaded Shows and Movies 
 Instead of pulling every episode over the internet in real time, Netflix pre-loads trending 
titles on regional servers during off-peak hours—so when you press play, the content is 
ready and waiting nearby. 

🧠 Intelligent Traffic Management 
 The system monitors demand patterns, adjusts quality on the fly, and reroutes traffic 
automatically to avoid congestion. 

📉 Offloading Internet Traffic 
 By serving video directly from within an ISP's own network, Open Connect avoids 
overloading the broader internet and reduces data transit costs for everyone. 

 

📈 The Impact: Faster Streams, Lower Costs, and Global 
Reach 

Netflix’s investment in Open Connect has delivered staggering results across the board: 

✅ Faster Playback Start Times 
 Videos begin streaming almost instantly—especially in regions with Open Connect 
deployments. 

✅ Reduced Buffering to Near Zero 
 By caching content closer to viewers, buffering has been virtually eliminated for most users. 

✅ Lower Streaming Costs 
 Serving content from Netflix’s own servers means fewer transit fees and lower dependency 
on third-party providers. 

✅ Improved Quality at Scale 
 Open Connect ensures consistent delivery of 4K and HDR video—even during peak hours 
and in remote regions. 



 

 

🌍 Global Footprint, Local Experience 

As of today, Netflix has deployed thousands of Open Connect servers in over 100 
countries, working with 1,000+ ISPs to optimize performance. 

This system supports: 

● 🌐 Over 250 million subscribers 
 

● 🎥 Billions of streaming hours per month 
 

● 🚀 Ultra-HD video delivery with minimal lag 
 

● 🧩 Integration with adaptive bitrate algorithms and recommendation engines 
 

Open Connect isn't just about speed—it's the foundation for every binge-worthy night, 
family movie day, and international launch Netflix delivers. 

 

💡 Lessons for Any Business 

Netflix didn’t build Open Connect just to save money—it built it to own the experience. And 
that mindset holds valuable lessons for any business in the digital age: 

● Don’t rely blindly on third parties if performance matters. 
 

● Build for your specific needs—not the lowest common denominator. 
 

● Think long-term: infrastructure is an investment, not a cost. 
 

● Meet your users where they are—literally and digitally. 
 

● The best technology is invisible but essential. 
 

 

🔑 Key Takeaways 



● Netflix created Open Connect, a custom CDN, to ensure fast, high-quality video 
streaming. 
 

● By placing content closer to users, they eliminated buffering and reduced internet 
strain. 
 

● Open Connect now supports billions of hours of streaming each month. 
 

● The system is a prime example of how owning your delivery infrastructure can create 
a competitive edge. 
 

● Any company offering digital products or services can apply these principles to 
optimize performance and customer satisfaction. 
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